
Pq•l 

fCC-411 

o..taCGI!1n>INo. ·~COftltoiNo. -1.9 
.lllf¥201S :' , 

<010> Su,;d Atta Codt 

Virgin Mo b ile U'A LP 

<020> Pro r• m Y••r 20l S. 

<010> Contact N.tmt • P•non USAC s.hould contact t tt:lrdlna this dat:a 

<Ol S> Contact Telephone Nun'\lwtr • Numb•r of person ktenttfied in d1ta line <030:> 9ll7UU01 u.t . 

<.039> Cont•ct Em•il Actdrtu • (mtil Addr .. u of ptuon Identified in data line <030> 

<220> <I > <bb <bl> <bJ> <b4> « I> <<2> <I> <b <c> <h> 
HOltS Old l'llls O..lalo 

Rtf..-...ce Outact Start Ou'biC•Shlrt OuQcobd OllfbC•End Numb« of ttl h<Kk.los some. out..,. Affw<t M•ltijllo 

Numlter Dato ""'" DI IR n ... Cwstom.n Atf.rt.d ToUt Numbtf of 
.,_ 

Dotcrlpdoot (CIIodl Stu.fyAtNS s.mo.o....,. 

, __ 
CillltOIMft (Y.,/ No) 

.. _ _.., 
(Yes/No) R.,._ Proc:..,res 



<010> Stu Are• Code S69ool 

<OlS> Stud'yA.ret Name vl r ln Nobl h USA L.P 

<020> Pr am Yt•r zon 

<030> Contact N•me · Penon USAC should contkt ftfardr& this data Andrew M Laneu t.u 

<OlS,. Cont•c.t Telephone Number. N-umbe-r of penon idf'ntJflH In data line <:030> t1llUi1.07 nt . 

<101> RHident&lll ~..oat Senic:t Ch.a11e £ffec:tiYe O..te 

<701> Stncte Stat•wide R.t'lidentilllloul St:Nict Chaff ! I'"'"" 

- ~l~ ,, ,~. : -... ~ ;~ - ..... ... , .. :. :&.,;~OIIP ' Residentialloc:.l MandMory btmded Area 
State Exchon .. IILEC1 SACICETCI -ololllpe Servke Rate Sloto SUI>scrl .... Uno CI>Ofp State Un.iven..! ~Fee s.McoChorp Total per line JtatH aM fM 

Pace4 



Pacts 

<010> St~ Aru Code SUOO.) 

cOts> Study Aru N~me 

cOlO> Pr ~Year 20U 

ArAr•v JC WACa•'-er 
tlUUClU n1. 

<O.H> Contxt l.mliil Address. Enuil Ad*ns of ~non ldtndfted in Nt. line <OJO> 

<711> c ~~~- -~ 
·~.· 

. ...,.. C> -::4!>~ ~~· ~~- -~ · 3'"-~ 

ln:Mdband Servic:e. Usaae Alowlnce 

St.t•"• .. tecl Oownlo.d Speed l.o.dbeftd s.Niu . UMe• Alowance Action T•hn W..._.. ..... DKioan1o (1L£C) "flldentiltl Rate Fnt Total R.Me 1nd Fen (Mbps) u-S...d(Mllpt) IGI UtnkReodoodltole<tl 

Pqe S 



Pace6 

<010> Stud Aru Cod~ S U OOl 

<015> Study Area N<~mf' 

<020> Pr um Yur lOlS 

<010> Contact N-ame • Person USAC should con txt rgardinl thb data 

<OlS> Contact f~p~Number · Number of person ldenbfiedindat• line <030> 

<Olt> Cont.act Erna.R Adc*"ess • Em .. Addren ol person lcMn1.ifie.d In cbQ line <030> 

V!rgtn ... lle OIA t.J 

soft~nk Corp 

<813> ( ··~ . ~I~t.~· :l.· ~··. ;.~,"" .~r ~"T~··· ,_,; Cll2:>. I '-:'f.;:"t.>J!WJ:"- ,. 
-"- . ... ' :,»:.~-t· ', ·;,;, l 

Affllittts SAC Dolnl Business As Company or I rand Desisnotion 

~ee an' onea worKsn et --

Pace6 



<010> Study Area Code 
<015> Study Area Name 

<020> Pr ramYe~r 

<030> Contact Name-Person USAC should contact ..,,ard ln& this data 
<035> Contact Telephone Number - Number of person identified in d•ta line <030> 
<039> Contact Email Address- Email Address of person Identified in data line <030> 

<910> TnbaiiJnd(s) on which ETC Serves 

<920> Tnbal Government Enpcement Obi !Cation 

If your com pony seMIS Tribal fonds, plo•se solect (Yes,No, NA) tor uch those boxes 

to confirm tht st~tus descrtbed on the att..dttd document(s), on line 920, 

demonstrates coordinJt~on with the Tnbil covemment pwsu1nt to 

§ 54.313(1)(9) Includes: 

<921> Needs assessment and deployment planning wilh a focus on Tribal 
communrty anchor inslilutions. 

<922> Feasibility and sustaln•bility pl•nnlns; 

<923> M~rketlnc services In a culturally sensitive manner; 

<924> Compliance with Rl&hts of way processes 

<925> Compliance with ~.and Use permittlns requirements 

<926> Compliance with Fad hiles Sittns rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Lieensinc requirements. 

l:OlS 

tU7UU07 U;t. , 

Name of At-tached ()o(umt nt 



<010> Study Area Code 

<015> Study Area Name 

<020> Procram Year 

<030> Contact Name- Person USAC should contact regardlnc this data 
<035> Contact Telephone Number - Number of person Identified in dati line <030> 

<039> Conuct Email Address - Email Address of person identified in data line <030> 

Please check thiS box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

P!eose c,heck this box to confirm the reporting comer offers 

broodbond service of ot least 1 Mbps downstreom and 256 kbps 
upstreom within the supported area pursuant to§ S4.313(G) 

D 

PaceS 

UJOOJ 

20U 

tU'H2CJ07 en . 

•ruty.• la.nea•t.•r•• erint. cOM 

Paces 



<010> Srudv Area Code 
<015> Study Area Name Vh In ~Ue t!SA LP 

<020> Pro ram Year 

<030> Contact Name· Person USAC should contact ~gardlng this data 

<035> Contact Telephone Number· Number of person Identified in do to line <030> tll76HI07 ext. 

<039> Contact Email Address· Email Address of person odentified in dlta line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Pions 

NarM of Attached Document 

• <1220> Link to Public Website HTTP http1//...- •••ut-oeYirel ••• ·c-JPubllc/Te,...•-rdcet'ldJtle.,..a.px 

'"Please check these boxes Mlow to eonfirm that the 1ttached document(s) .. on line 1210 .. 

Of the website l1sted, on line 1220, con~il'IS tile required infonmtlon punu.int to 

§ S4.422(a)(2) annual reponillJi for ETCs re<eM ilJi low-lncomo suppon. carrion must 

1nnuaUy report: 

<1221> Information describing the terms ond conditions of any voice 
telephony service plans offered to Ufehne subscnbers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional chorges for toll coils, and l'ltes lor each such plan. 

Page9 
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<020'> Pr ..,Yu r 
<030> Cont;td Name - Person VSAC should contact recard~!ll this d•ta Andt•"' M. Lllneuter 

<035> Cont.ect Telephone Number· Number of ptrson ldtntiflt-d In data lint <030> t1 nuuo1 u.t. 

<039> C.ontut EmaitAddrtu - (tNiiAddrtssof person IHntifil'd ln~tallnt <010> •ndy 1111 l •ncu tunprlnt . c.OIII 

(H(CJ( U\e bon• Mlow to I\Ote compU1nce., t recipient -IMrtment.l Conntct Amtriu Pht MI wpp()f\ fronn Hich Cost support. Hiett Cost t..,.ort to otfMt access charce reductions, •nd Conn«t Amlfka "'•se tt 
suppon •• Mil- ill 07 CfR f $4.31J{b),(<),{cl),(o) tlotlolonnatlon rer>Ortt4 on tlol• lorm ••d I• tho docum..,t< atudlt4 bel- b - ••• · 

<2010> 
<2011> 

<2012> 
<20U> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnu.mental Coft"Kt Am.nc. Ph:tM I rt<pOf'tiftC 
2nd Year Certltlc.ation {47 C·f R § 54.313(b)(l)) 

3rd V•• C..bfiution (47 C~R § SUU(b)(2)) 

Price c.., tanler Rt<-1 Frou• s._. c.rtilkatloo (47 CfR f S4.Jll(a)} 
2013 Fro~en Support CerbtiQ.don 
2014 Frotef'l Suppor·t ~rllfic.tdon 
2015 Froz.tn Support Certiflc:.edon 
2016 and fvturt Froten Support Ccrtificat.on 

Price top torTier tonoed Amtrlco iCC Support (47 en t 54.3U {d)} 
Certlfl c•Uon Support Used to &uUd 8ro•dband 

'-<1-Pfl•,.• •-rtlrw (47CFR t S4.J1J(o)) 
ltd year lrotdb• PKI S«''iC'e Ctrtl'fic• tion 
Sth year lf'otdbt nd Sei'VIc.e C.1'11fication 

11\t.-rlm Proattu Certific•tlon 

Ple1.se CJhec:tc t he box to confirm t Mt the attached d ocumtnt (s), o n line 2021, cont1ins tht required tntormation 
pursuant to§ 54.31.3 (d3WII), as a recipient oiCAf Phas. ll o\IPI)Ort shall p,.,.idetho numbor. nomos, ond 
.ctdre-»H of communfty 1nchor institutions to which ~pn providint access to bro.dband s.rvice In the 
precedin& c.alendar ye,.,. 

B 

§ 
D 

Name of Att~ch•d Oocvrnent Ut11ft1 Required Information 

'"-'e 10 



CUSl> Stl:ldyAte .. M.m• y l r9in nrbHc pn Lt 
<0}0). fl'f ~lnYCI!ilr 

dUO> CoatKtNJCM · PtnOI'IliSACdto.uldCOMilc.\1!8.,dln11tllildftl Andrew M. t •ps etltr 
cOJS»> CollltKtTtl§l\ollsNIM!iber • frbnobtrolpmo"ldefttf1edincbl~ lrlotcO.)(». !'l1f26tC7 tat 

<OM> CCN!t«tl ..... Adclr"'' ·!Mal.todl:hnoi,.,Of'lidefttfltd .. d.Uirl.e<tOJQ> en1y a ,, .. Sf,T S rbQtln .. em 

NMMOf AftMt.IMbOt~u.tillcfllqtl;irediJJ.,._,._ 8 8 
tJOUt IJ,.wc:o""*"' .tMt ...... HeldlltOR tarrifr (.C7CI.t).I.JU{fXl» fYft/Ne,) 
4101•) fl""'doft...,<MINf!l'l.it<eM.IS~IfMo'\ (YI'/tto. 

,..... cMck th ... box .. to~"" tMt-~ doeurnen(t) , on line 3017, COI'tblint the'~"" lt'lfortnaton l)urtutnl to S 54 313(1)(2) compliance'""''" 

ICl ()()I S) ti«UOI'Ikcot)10f tMW MliiiiAI IWS reJ)Oib(ap.f.trl&lteportfor 

f8e(OtMt!Mic..U011' loonow.'\) 

ClOtl. Ooc:ument(•) fofU•I'USfltlt.lncomeStaWMntands:tawnentof CMI'IrFI;;"""';;;;..-------------..l811111L---, 

C)OII') .,.,~""'•""lOKCDyour~('sltVS.-wl 
r.,ort.anddrtQIWfrH41KQ!Mnt.ltlon 

If tlwttsi)OMtlltyet ~ lneJOII, ~Ctllft\dlol *"'below to 
confirM yew~~ Of'IIMlO:K~ c. t S4J l.l(r)(U,c:Gfl\lh 

C»t•l b:t-.t('Oft.t~4lloiCIII<td""'-c:Wtur.ffft~Mt M(2) "tilt._..,I(IJIIMt .., , ,.,.,.., .. '**'••~OIItf.aiflclt.ponfofT~ . .-- 0 
UOlO) Ooc:umenlts) tof 811Mee SheM. II'IC:OI'M ~aM S..sement tllc.h Flows 0 
()011. MMI~~Mk'ti.M .. tuHb¥'fftlt~dltl1 C.,..fiNpublk •tt04.1M~I'It ltiiC,..,.Ot'nwdt.he~'(\tiMfldillllolllll. D 

If tiM rbpi)Me i\ 1\0 oo llne lOll, pi@-cht d l~t boHS ~ow 
to cOflrlfm your sutlmktfor., o" ... lOu pun ... lltlt to' SU~f)(lL 
(O(!Uft'l~: 

IJOll) c.po,ofthtk""-WtU:IMI'fl!t'llllflnllloA~~ ~.-,eMwbfM 
~(rti!U ........ ~.,, • • • • c~~~.eport ft• 

t.rt'Mitcomplf'..._ ~ RUSO,..IItilrcfteportf• ,._...._.c-.x..._ 
...... U"deftt'nllnfOfl'"'lo"wbj«tedto•fft"""'b'Y •"In~c~.r~ 

ll'olblk.oi«OWIIMt 
U_,lyifl& Mtu111.-11o" tvbi«tf'd to 11'1 ofric« c:•rllflc.at*oft. (l0241 

(JOl\) 

UOlOl 

Oocum..,qtiiOO Bllonct $1\ee<, 1,_.,• S-nt and...._...,..,. clr: ...... 
........ _____ ............. -

M'Wt of Att«hed 001\HM"t l.lnl~tt A~lred lnfllilm- ro" 

D 

Cl 

B 

hctll 



Pace12 

- . ,' .;;;'•• <i<·', !:1 " ' 

~ .... ---~~---. De ' J ~'(;. I . ' '! 

<010> Study Area Code 569003 

<015> Study Area Name Virgin Nobile USA LP 

<020> Pr am Year 2015 

<030> Contact Name- Person USAC should contact recording this dati Andrew M. L<mcaoter 

<035> ContactTelephone Number -Number of person Identified in data line <030> 9 U 7626107 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> andy ,01 lancasteriOsprlnt . c om 

lNG ON ITS OWN BEHAlf: TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORT 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Repo rtina for CAF or ll Recipients 

nc requirements fof unl-sal service support I certify til at I am an officer of tile repottlnc c:arrler; my responsibilities lflclude Msurinc the accura<y of the annual reportl 
edplents; and, to tl1e best of my knowledae, tile lnfOfmatlon reported on this form and In any attachments!$ accurate. 

Name of Reportinc carrier: virgin Mobile USA LP 

nature of Authorized Officer: Cl!ltTl PIED ONLINE Date 06/10/2014 

sition of Authortzed Officer: Aaaistant Controller 

9137625987 e xt. 

Study Area Code of Re Mine carrier: 569003 Folin& Due Date for this form: 06/30/ 2014 

34, 47 U.S.C. §§ S02, S03(b), or line or imprisonment Persons wttlfutty makin.e false statements on this form an be punished by fine or forfeiture under tht Communications Act of 19 
und•r Title 18 of the Unlt•d States Cod•. 18 U.S.C. § 1001. 

Pace 12 



Pace 13 

<010> Study Areo Code snoo3 

<015> Study Area Name Vl rgln Moblle USA LP 

<020> Pr ram v .. r ZOlS 

<030> Contact Name · Person USAC should contact ~gardint this da ta Andrew M. La.ncast:er 

<035> Contact Telephone Number· Number of person identif.ed in data line <030> '13162610? ext . 

<039> Contact Email Address· Email Addreu of person identified In data line <030> anc!y . m. la.ncasteresprint co• 

TO BE COM PLmD BY THE REPORTI NG CARRIER, IF AN AGENT IS FILI NG ANNUAL REPORTS ON TH E CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annua l Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

cerllly - (Name of Agent) Is aultlorlzod to submit the lnfotmetlon rwport.d on blllolf of the rwportlng ... m.r. I 
allo certify that I om an omc.,. of the Nportlng comer; my raponalbllltl• Include -urlngthe occ...,cy of the annual data rwportlng requltemtntl provided to the aultlorlzod 
fagent; and, to the beat of my knowtodge, the repof'ls and dota provided to tile oulhorlzod agent II accurallt. 

Nome of Authorized Aaent: 

Nome of Reporting carrier: 

Sia.nature of Authorized Officer: Dote: 

Printed name of Authorized Officer: 

tTkle or position of Authorized Offocer: 

tTe lephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Filing Due Dote for this form: 

Person.s wiUfuUy rmk1ne fals.e st1t emenu Ofl this form an be punisMd by tJnt or forfeiture under the Communications Act of 19l4, 4 7 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the United Stotts Code, 18 U.S.C. § 1001. 

TO BE COMPLmO BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF o r U Recipients on Behalf of Reporting Carrier 

I, as •cent for the reportlnc carrier, certify that l am authorized to submit the annuli reportt for unlvem~lservice support re<lplents on behalf of the reportinc arrlef; 1 hove provided 
!the date reported herein bued on data pr011lcled by the reporting canief; and, to the but of my knowled&e, the infonnotlon reported herein Is accurate. 

Name of Reporting Carrier : 

Nome of Authorized Al[ent or Employee of A&ent: 

Slana ture of Authorized Aaent or Employee of Aaent: Date: 

Prin·ted name of Authorize-d Acent or Emptoyee of A&ent: 

itle 0< position of Authorized Aaent 0< Employee of A&ent 

elephone number of Authorized Aaent 0< EmQioyu of Aaent: 

Study Aru Code of Reporting carrier: Folq Due Dote for this form: 
~ --

Persons WllffuiJr rmlon:a fJ.be st1temen1J on this formurt be punish.ed bv flnt or forfeiture undertM Communications Act of 1934, 47 U S.C. tt 502, S03(b),or tint or imprisonment undet" Tnle 
18ofthe Un~td Stoto> Code, 18 U.S.C. § 1001 . 

~ . -
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Attachments 



<010> U90Gl 

<015> Yhsl" Mobil~ QU. t.P 

<020> 20U 

<030> Contxt tAme- Penon USAC shoukt contKt ret;-,r d!nt this dna Andrew It l.a:.:u hr 

<OlS> Cont~ct Telephone Number .. Numbl'r of person ~entified in dati Une <030> tl llU,l07 .xt. 

<0]9> ContKt Email Addnu · Emi li Address of person kfentlfled In dab line <030> • ndy .a.lancute.rC"• prlnt. . co-

<810> 

<81b 

<812> 

<813> .~ ~ C$ -,..,"·"''""' ·?' ·"'\.,·. · - ~-; ~ - ~~."'~~ . . -::7-~-- ·~~ -:-c··~ 

Alfillotfl SAC oor,. lusJness As Company or lrand DHIIf'ltlon 

Virgi n Mobi l e USA LP SUOQ) Assur ance Wirel ess 





<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

189009 

Vlrgln HObUe USA LP 

2015 

An<Srew H . Lancaster 

9137626107 ext. 

Andy .•. lancaste~sprint .com 

(complete ottochN worbhut) <200> 
<210> 

Outage Reporting (voicer)---~ 

1 n<--check box if no outages to report 

<300> 

I 
~.--1 _ _..J., ... ~~ 

(otroch decrlpriw doc.....,.t) 

~::,:::::: ::~~~'" T'' I I <310> 

<320> Unfulfilled Service Requests (bro.;:.a:db::a:.::n:d!....) -~=====:::i.----------, §i\iijN 

I I 
I ~~~ 

<330> Detail on Attempts (broadband) '"----..u. ~ll:llll~:a:lllai..:J 
• (attach dtscr/pt/w document} 

Number of Complaints per l,OOO~cu-s-:t-o_m_e-rs-(;-v-o""ic-e'~") -----------------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Fixed ~--------l 
Mobile '----------' 

Number of Complaints per 1,000 customers (broadband) 

Fixed ~--------l 
Mobile 

Service Quality Standards & Consu'"::m:::-e~r:;P;;-:r-:o":"tect=i-=o-=n-;R;":"u~le~s:-:Co~mpliance 

(ortodted rk.scriptiw dotumtttt) 

F.ru::.:.n~ct;.::i:::o"'n:::ali::,:itv~in.:..::,Em=e;;JrR~:~:<e::.:.n=cv..::S::.:ii:::U,:::.at:::;iO:::n:.:;s::...... ____________ ..., (chrcktoindicotrcrrtlficoUonl 

<700> Company Price Offerings (voice) (compktrattochrd->hHI} 

<710> Company Price Offerings (broadband) ("""'Pl<t•attochrd-t>hHI) 

<800> Operating Companies and Affiliates (complrt•attach<d"""*'h .. tJ 

<900> Tribal Land Offerings (Y/N)? 0 0 (lfy.s,compkt<attachrdwarhh••tJ 

<1000> Voice Services Rate Comparability (chrcktoindkat•corttftcatlon) 

<1010>1 '----------,:::~~=------------'1 ··-··--· 
<1100> Terrestrial Backhaul (Y /N )? 0 0 (If not chrck to in<fko<rcrrllftcooon) 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(compirtr attached ~•tl 

(compirtr attached -JIIHt) 

<2000> 
<2005> 

<3000> 
<300S> 

Price cap Carriers, Proceed to Price Cap Additional Documenution Woricsheet 

Including Rote-of·Return Carriers of/ilia ted with Price Cop Local Exchange Carriers 
(ch«k to indicote «rtlftcotlon] 

(compl<~• ottothrd -ksh«t) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Woricsheet 
(ch•ck to lndlcot• crrtificotlon) 

(comp/de ottadttd worbhHt) 

II 

II 

.__ _ __.I ._I __ __, 

.__ _ _.1.._1 _ ____, 

Page 1 
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(100)Sen4cle Quilty'"""-'-'~ 
Delli Cdltdlon form l 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

!'. 

Stud Area Code 

Study Area Name 

Pr nmYear 

Contact Name • Person USAC •hould contaCI rt~ardinc this dato 

Contoct Telephone Number · Number of f!!rson I<Mntffied In data line <030> 

Contact Email Address ·Email Address of p!fSOn Identified In data line <030> 

Has r compony re<eNed iu ETC certifocatlon from the FCC? 

If your answer to Une <110> Is ~s. do you have an exlst1nc §54.202(a) "5 

year plan • filed with the Fcc? 

If your answer to line <111> is yes. then you •rt required to file a proaress 

report, on line <112> delineatinr the status of your company's existine: § 
S4.202(a) •s year plan" on file with the FCC, as it relotes to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

1 19009 

Vlrttn Moblle UU. LP 

lOU 

your annual prot~ress report filed pur•uant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which onty reoeive,s frwen support. your procr~:ss report is onty 

required to 1ddress voice telephony service. 

Ple .. o check these boxes below to confirm that tho atlached documents{s), on line 
112, contains o procress report on ils fwo-yoar >eMoe quolrty improvement 

pion pursuant ID § 54.202(o). The information shall be submitled at the wire 

center level or census block u •ppropriate. 

<113> M1p1 det.ilinc proarl!ss towards meet1na pl1n taraets 

<114 > Report how much universalservlce (USF) support was received 

<115> How (USF) was used ID improve service quality 

<116> How (USF)wu used to Improve service coveraae 

<117> How (USF) was used to improve service caf!!city 

<118> Provide an explanation of network improve:ment tlflets not met 
in the priofcalendar year. 

Pace 2 

FCX: Form 411 

OMe Control No. 3060-0986/0MB Conln:)l No. ~111 
'·~:' . Nly 2013 . 

Name of Atlachod Ococumont 

Paae 2 



Paae 3 

<010> Stud Area Code lltOOt 

<015> Study Area Name Viryln Nob!.l• USA LP 

<020> ,, . 11ft 'fHf lOU 

<OJS> Cont8<1 Te!!phone Number · N\WI'Iber of penon denttliltd tn cbta hne <030> tUfUUCl • . n .. 

<llO> <I> <bl> <b2> <bl> <1>4> <d> «2> <d> <o> <I> <c> <II> 
HOM DldlllloO•toa• 

~eftreftce OUhlleSt•rt Outue start 0\lt.c:t lntf out.,. lnd Number of lllfaditilf SoM<.O.._ AlfodM•"'-Io 

"""'"' Dote .... Dote .... ~AIIo<te<l Total Nw,.Mr of - ~(Cioe<k StiHiyN .. • -OwUII· ,,_ 
a. .. --. !Y .. l~ ... llatowlrl (Yos/ Hoj ·-· , ........ 



<010> Srud Area Code 1uco9 

<015> StudyAruN.\me Virgin Mobih VIA l.P 

<020> Pr; 1m v .. ,. 20lS 

<OlS> ContadT~eNumb~-Nwnbtfolpenon~ft.dindatiW<OlO> 9ll1C1,l07 •n 

<0.19'> Con teet (m.il Address · Email Adclteu of person identlf.d in data line <031)). andy • hnuatu .. prlnt.. c:c. 

<701> Rnldtntlll local S«vic.e Chars• Efft<tln Date 

<702> Slncl• St1te-wide Residenti1llocal S.rvic.e C~rse 

401> T- - ••• 
Stitt bchoo .. (UC) SAC(CETC) 

I'''""" 

-..z. 42> i:.-
ltesidetrtiallocal 

Rate TYPo s.Mcabte Sbte S..b- U.c Cllarp 

Page4 

... ..... - • '""':r • ........ aoyDit_ool_ 
State Uftlver'MI Sen4u ke San4ce Cloarp TOblper .... Rahu""F" 
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Pt&tS 

<020> Procram Yuf' 

<010> Contact Naml' · Person USACshould contKt rerardln! this dttl 

<035> Conud Ttltphone Numbe.. • Numblr of person ldtntltitd l:n d1t1 ~ine <.03-0> J l l1,Ul07 ext. 

c.Ol9> Conla(t tm .. l AddtHs · Email Addrtu ol ptnon idtntlfltd In data &lnt <030> 

dU> ~ ·- .. 
·~ ~· - - -r'- · 4oo-~ ··- - .f'!': •• ' . -

< . • ::; ·- . -~ 
...... ...... s ........ UNit Altow.rKC 

SIMI Re&V"1H OownloodSpHd lro.adMnd Servk1 • Usac• AUowuc1 Anion Ttktf'l When 
Stt1t ElochiAC•III.lC) flttt~l'fttl11 RI1t hts Totti btl tnd Fe4't IMbpo) UoloadS-IMbp<) I Gil Umit Rnchtd (HLI«f} 

Pq;e$ 



Paao 6 

<010> Study Area Code lUOOt 

<OlS> Study Area NAme y1rst g JtrbtJ~ ru ~p 

<020> m Ye¥ 

<030> Coot<Kt Name .. Per--son USAC should contiCt rq:.rdin1 tt'IIJ data 

<-035> Con-tact Telephone Number· Number o f penon identified In dl tJ ~ne <030> tU?UC101 e xt. 

<039> Contact Email Addreu • Emai1 Address or penon identified l.n data line <030> 

sottN M oorp 

<813> """''ftll!!}JW; "fl .• , · •• ~3~ ·'-'<. .~:.;, .o;. ~""!""' . ~. -1Yol£, <P -'""\~[;"- -r:r_:'f!"'_ ('' --~~ ~ <,:_:~~~'~ ,~-J 

Alfililtos SAC DoU1c luslMIS As Company Of Brand Deslpotion 

::;,eean. 1cnea worKsn1 et 

Pa&e 6 



<010> Study Areo Code 
<015> Study Area Nome 

<020> Procram Yeor 
<030> Contact Nome ·Person USAC should contact recording Ill is data 
<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<910> Triboll und(s) on which ETC Serves 

<920> Tribal Government Eneagement Obligation 

If your company,_, Tribal lands, pJ.ose select (Yes,No, NA) to< ea<h these boxos 

to confirm the stlt\JJ descri~d on the attached document(s), on line 920. 

demonstn1teJ coordination with the TribJicovernment pursu1nt to 

§ 54 .. 313(1)(9) lncluclts: 

<921> Need$ assessment and deployment planning w•th a torus on Tribal 

community enctlor insbtutlont. 

<922> Feasibility ond sustalnability plonnlns; 

<923> Mari<etin& services in a cultur1lly sensitjve manner; 

<924> Compliance with Ri&hts of way processes 

<925> Compllan<e witll Land Use ptrmlttin& requi rements 

<926> Compliance witll Facilitios Sitinc rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with CUltural Preservation review proces.ses 

<929> Compliance with Tribal Businoss and Ucensin& requi rements. 

Page 7 
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<010> Study Area Code ,., •• , 

<015> Studv Area Name vt In Jtobile v.u LP 

<020> Procram Year l01~ 

<030> Contact Name· PerSOf'l USAC should contact regardln1 this data Andt..., H . L.t.neut...-

<035> Contatt Telephone Number· Number of person identified in data line <030> ,,,.,.,., ext . 

<039> Contlct Email Address- Email Address of pl!rson identified in data line <030> aNty a . l&nCUt.rtaprlnt . e021 

Please check thi• box to confirm no terre• trial backhaul D 
<1120> option• exist within the supported area pursuant to§ 54.313(G) 

Please check thi• box to confirm the reportinc carrier offer• 0 
broadband .. rvice of at lea•t 1 Mbps down•tream and 256 kbps 

<l1
3
0> upstream within the supported area pursuant to§ 5 4.313(G) 

PaceS 



<010> Study Area Code 
<015> 
<020> Program Y~ar 

<030> Contact Nam~ - Pe .. on USAC should contact reeardin& this data 
<035> Contact T~lephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - E~mil Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufefine Pions 

<1220> Unk to Public Website 

"'Pieut check these boxes b-elow to confirm that the atnched document(s). on Unt 1210~ 

or tM wtbsJte hsted, on lfne 1220, contains the required Information pursu.ant to 

§ 54A22(a)(2) annual r•port[llC lor ETCs receivl"' low-income support. CII"MfS murt 
~nnu•ltV report: 

<1221> lnform•tion d~scribinc the t~rms and conditions of any voice 
t~lephony H<Vice plans offered to IJf~lone subscrobers, 

<1222> Details on the number of minut~s provided as part of the plan, 

<1223> Addition> I charJes for toll calls, and rates for eoch such plan . 

Pag~9 

119009 

Vir-oin Mobi 1• tiU. LP 

Name of Attached Document 
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<010> Study Ar~a Code t .. oot 
<015> St"'r An_a H.m. 

<020> P1 am Yea~ 

<03-0> Contact Name - P•rton US.AC should contKt rgardln1 this d~t. Andr•v x . Ut.neut .. r 
<035> Contact Telephone Number - Nurnbtt or person ldtnttfltd tn data lint <030> tl )7UU01 U L . 

<03b Contact Email Address - EmaiiAckk.-ss orpersonldtntified in data liM cOlO> • nlly lll. l an-euur <uprlnt. · eo!!! 

O.EQ( the bolcu Mtow to note compU•Mrt 11 • tt~dplcnt of tnCNmtntal Cor~ntct Merkt PhiMI .support, froltn H'ch Cot:t support,. Hieh COst aupport to otfHt access cher&e reductions.. end eon .. ect Amlfkl "'•se 11 
"'port as Mt fotth fft 4'7 CFR t S4.JJI(bJ,(cJ.(d'},(eJ me Information reported on this form an.d '"the documents attadtM IMI.ow is acc:urate. 

lncrtmtntal COMed AMerica PhiMI r.,ortlna 
<2010> 2nd Year CtrURcation {47 CfR t S4.3.13(b)(l)) 

<2011> lrd Y•u C.r1ificotion (47 CfR § S43B(b)(21) 

Price Clop Carrier ~KIMn& Fro"" Sol_. Co-(07 CFR t 54.3U(o)) 
<2012> 2013 Frottn Support Certifk•tfon 
<2013'> 2014 Frozen Support CeUifiulion 
<2014> 20l.S Frozen Support Cetdfication 
<2015-> 2016 Md fut\lfe fro:t'tl Suppon Cert:ilk.li'tOn 

<.2016> 

<2017> 
<2018> 

<2019> 

c2021> 

Pric. Cop terrier Connect AMerko ICC Suppon (U CF1t t S4.JU{d)) 
Ce.rtiflu,kln Suppott Used to Build Broadband 

C..M<t --Ph-Il Aoponloc (U CFit t 54.3U(o)) 
ltd yur 8ro.Hb.nd ~ C:.,,fiubon 
Sth year Bro~b.nd Sefvke Centlkation 
Interim Procrt11 Certification 

Pleue c:t...ck the bcx to conflfm that tkt atta<Md doc:umtnt(s). on lint 2021. oont1ins the ~uired information 
pur>uantto § S..313 leX3)1ol), as a recip~nt of CAl Ploua ll suoport shall pr<Mde tho numbe<, names, and 
addresses ol community anchor institutions to which becan providinc acctss tc bfoadblnd servft in the 
precedinc ate"dar year. 

B 

El 

§ 
D 

Nfi'M of Anachtd Document Ut.t1na Re:quired lnfotm•tion 

, ... 10 
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<tltO> St ArN(od II! OC9 

<r:OlS> StW,ArNN.Atnt y irg'.., H?btln psa Lt 
<020> Pr .,n 'fNt 

<030> (OfltittN.rne - Ptorw.~tUSAC~~cotltxttg~rdinctflhcUt• andrew 1'!. WnS"''r 
<01S> {OftlKth"'P .. OMNI.WftiMf HUMb«ofpenot1fdtfUirWdl~tckWiillt<030> 91]7f261U sxt, 

<Ol9> Contict (f!WIIAddri\\ • [Mlll..,...tuolf!!!~<N'Idtfltlfltdlft.C•IIM<O~ eMy m l'D'f '''rJ'P' ' Pt £Pm 

OtKXtM ... t'"""-............................. _._ • ...._ ................ 7cn.t~"··- ........ tw ...... nnt.n .................... . -w,....,...,.......,. ...... _41 
C11tRJ.ucrKlJ,.I .... rc~.., ............ ,_,..._.. __ ............ --...-.c: .......... cw..._ 

(lOlO) ,...,......,.. ... , .... ,... 
M~toMc.ntlutloo" t• 1 Cll § S..C.Jl~lXI)} I 

H.lmeotN:txirwdOicWMMlk~ ......... lftt-CIItMOOII!I 8 8 
()I)Ul h .,_.~~""-t ..... M.WIIIOIC.I'ltr{41GltS4.JUQtQ (Yd/llh) 
I)Ot• ) ll'ft,doft.,..,ctfi!IIINI'!'rtlt1MIIIUS--..Irf1)0tl (Yft/Ho) 

PINse ciMic::k Che.. bOx" to C'MIItrm thM 1he «ttlc:hed documtn(t). Oft lint 3017. coruina i'le t@qUired t!Wormoltion FMftUIInt to S S4.31l(()('2) comp~ ~tq~,Mr" 

()01Sl f:ltctfCI"k Copfef t!wot fiUII.ill kUS report\ (()pfffOrlllttcMtrt fot 
TM"OflWIII.Mk.OOM lotrowllf\t' 

ICJ 
10 :::: :::·:::~M::~~=:~:::::::~~Cat·,-

11'!POf\~·ttqiAIIId~t:M:tof'l ~ 

~t._=:.OI ....... «;; ... ::noo;~-=;'1"' ..... ~ ....... c:::a::r: .. :r:• ...... =;;::-=-oo--.... ---' 
()I)JI) ldlt-r~~M .. '-wJ014.a.fOU'c-.-,_.tcf) (Yft/NoJ 

lf ther ........... Yft*'IMIOII..,._ched:thea....n ...... 
eonfimlyow ~~- .,_ 1016~ .. tW.lll(111). COfltliiM 

(J019) t~~'"P'tof~MidlledfioiMCwi\Ul-torUJ~ft!lll!ldailrCfiOft "'•forfMI.~ablttolt\nO..Witlnclt~forr.--n•k*"' 0 
()OlOI 0oeiM'rl4n'(l) fOf 811tnet Sllwt. 1noome $UitttMnt end StiWft.Wrt ot Caah FJows D 
(J02l} M.,. .. emfoiiCkt\!ff'IU\IMtlyllwll~dtflt ttnWif.dJI'Iblll:etco\11\'tlftt II'IJipMormedthecomp.HI'('t.llll""t'-'.tua. 0 

H the lftOOMe .. M Ofllt"eJOll, f)INI.e C.hetll. Ole bOH\ belOw 
to c.onn!lfl yO Ill iublfll\,lol\ on lrle 3026 Pl.lnullftt tot Sot ) UUM:U. 
(Oflt4iflt: 

UGH) C.,oftWtllftMC.~\.t«t!'Mfii~···"-Wibf«tiOt ....... ..,MI 
~~IMAiitiU~otl)•rhM(Wif«<II'\11111 

f1W'1'1411c.....-... IOIIIUSO.,.Jiiilclfoportforlelec:~~ 

UOU) ~.toriNICIMWflt«'HI••reMwbr•~c:.n ..... 
~-towlt«<t 

U~AIIt~trffl"'-oOIII~~td lo Mloffirt""Clfl'tllc..-... 

D 

D 
fJ02"1 
U02:SI 

()016) 

Oocunent(tj tOt 8111noe Sheet. Income Ststemenl ~ SWllmtnl d r -
-~~-----

L-~~~.-~~~M<~&M~.m~~=.~G~~~Gq~~~~~Q~.=~~~---------1 
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<010> Studv Area Code 189009 

<015> Study Aru Name Virgin Mobile USA LP 

<020> Pro am Year 2015 

<030> Cont-act Name · Person USAC shoutd contact rea1rding this dau Andrew H. Lancaster 

<035> Contoct Telephone Number - Number of person Identified in data line <030> 9137626107 ext -

<039> Contlct Emoll Address- Email Address of person odentified in dato line <030> andy . a . lancaste.-.sprint .co. 

TO BE COMPLETED BY THE REPORTING C.ARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

certify that I am an offlctr of the reportlnc carrltr; my responslbllltks lndude ensurlnc the accuracy of the ;annual r0110rt1nc requirements for unlvtrsal service support 
edplents; and, to the best of my knowledce, lltt Information reported on thb form and in any attachments b accurate. 

Corroer: Virgin MObile USA LP 

CERTIFIED ONLINE 0110 06/10/2014 

9137625987 ext. 

Folinc Due Date for litis form: 06/30/2014 

Pusons wiUfulty maklna bl.se sUtements on thts form un be pun;shed by fiMor forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02. SOl{b), Of rww or rmprbonment 
under Title 18 ol the United States COde, 18 U.S.C. ~ 1001. 

Paaeu 
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